
COLD CALLING - HOME INSURANCE 
 
Good afternoon Mr./Mrs. _________, My name is _______ (first name only). I am calling from 
_________(agency name), we are a local independent insurance agency. I am calling to ask if you 
would be interested in a competitive insurance quote for your home and auto insurance and if 
you would allow me “to throw my hat in the ring to try and earn your insurance business?” 
 
NO: 
I understand. I do know that things can change from time to time, due to a claim or change in 
your experience, may I keep your name in my list and reach back out in six months and see if 
something has changed and if you would be interested in speaking with me?  
 
YES: 
Thank you. May I ask you to give me a little insight into your current situation and why you are 
interested in a quote for your insurance?  
 
This is where you allow them to talk and give you the information you need to identify their risks 
and needs. “Do not interrupt.” Let them talk and use confirming/probing follow up questions to 
ensure you understand their needs and concerns. Ask who they currently have insurance with.  
 
Questions that need to be answered… 

1. Full Name 
2. Property Address 
3. Married? Will they be the 2nd insured? 
4. DOB for both if applicable 
5. Kids? 
6. Years at house 
7. Prior address if less than 5 years 
8. SQ Footage 
9. Age of Roof 
10. Pets 
11. When are you looking for this to go into action? 

 
If they are in a hurry, make a time the next day to call them back with the proposal for their 
insurance. Let them know the conversation will be 30-45 mins.  
 
If they are not in a hurry, set a time for 3 days out to call them back and go over the proposal with 
them. (If you have their interest, do not leave them too long before you circle back, they may lose 
interest.) 


