
CROSS SELLING 101 
 

HOME 
 
Agent: Hey {Client first name}, how are you? The reason for my call is, I was looking over your auto 
policy and realized we do not insure your home. I wanted to be sure you knew that there are 
opportunities available to bundle your home and auto together and potentially get a discount on your 
premium. Would that interest you?  
 
Client: YES  
 
Agent: Can you tell me who insures your home now?  
 
Do you have 15-20 minutes that would allow me to gather the information about your home to 
complete a proposal for you? Or, if it is easier, you can send me a copy of your current dec page, and we 
can complete most of the quote from that and then reach out to you for the last pieces of information.  
 
Client: NOT RIGHT NOW 
 
Agent: Do you know the renewal date? 
 
Would it be ok if we contacted you around then to discuss your home insurance policy and offer you a 
competitive quote for all your insurance?  
 
Client: I JUST RENEWED IT A FEW MONTHS AGO 
 
Agent: I understand. May I call you in 6-8 months and follow up on your home insurance, to see if we 
could offer you a competitive quote for your insurance?  
 
Client: NO 
 
Agent: May I ask the reason for your hesitation?  
 
Can I answer any questions for you? 
 

AUTO 
 
Agent: Hey {Client first name}, how are you? The reason for my call is, I was looking over your home 
policy and realized we do not insure your vehicles. I wanted to be sure you knew that there are 
opportunities available to bundle your home and auto together and potentially get a discount on your 
premium. Would that interest you?  
 
Client: YES  
 
Agent: Can you tell me who insures your auto right now?  



Do you have 15-20 minutes to help me gather the information about your auto policy so we can 
complete a proposal for comprehensive coverage? Or, if it is easier, if you can give me your drivers’ 
license # and send me a copy of your current dec page; we can complete most of the quote from that 
and then reach out to you for the last pieces of information.  
 
Client: NOT RIGHT NOW 
 
Agent: Do you know the renewal date? 
 
Would it be ok if we contacted you around then to discuss your auto insurance and offer you a 
competitive quote for all your insurance?  
 
Client: I JUST RENEWED IT A FEW MONTHS AGO 
 
Agent: I understand. May I follow up with you in 90 days about your auto insurance, to see if anything 
has changed or if you would allow us to throw our hat in the ring and try and earn all your business?  
 
Client: NO 
 
Agent: May I ask the reason for your hesitation?  
 
May I ask who you are currently insured with? ABC Insurance That is a good carrier. Just to let you know, 
I have access to multiple carriers and can most likely find you a great rate with competitive coverage, 
and potentially a multi-policy discount, so this would reduce your home insurance premium as well. On 
top of that, you would have all your policies with me so you would have one contact if you ever needed 
anything. Would you be interested in a quote?  
 

UMBRELLA 
 
Agent: Hey {Client first name}, how are you? Hey, the reason for my call is, I was looking over your home 
and auto policies and had a quick question for you. Do you have a minute? How important is it to you 
and your family, that you have sufficient liability coverage to protect you and your assets in the event 
you get sued?  
 
Your current policies are good, and you have good limits, but unfortunately, we live in a world where 
lawsuits are filed every day. You hired me to help you look out for exposures and risks and ensure you 
have protection. Would you be interested in a quote to see how inexpensive it can be to sleep better at 
night, knowing you are completely protected? 
 
Client: YES / NO 
 
I understand. As I said, I do think your limits are good and you have a good policy right now, but I just 
wanted to ask if it were something that you would offer you peace of mind.  
Is it ok with you if I circle back occasionally and see if your situation may have changed and if an 
umbrella is something that could help you?  
 



LIFE 
 
Agent: Hey {Client first name}, how are you? ______ Hey, the reason for my call is, I was looking over 
your home policy and had a quick question. Do you have a minute? I see you have ________ listed on 
your policy as the mortgage holder, is that correct?  
 
Have you ever thought about what if something were to happen to you or your spouse? I know this is a 
tough thing to think about but if you died, could they pay off the house or replace your income?  
 
Would it offer you peace of mind, knowing that for a few dollars a day, your family is taken care of if 
something ever happened to you. The other beauty of this is, the price is calculated off your age and 
health, so getting it now when you are younger and healthier is so much cheaper than waiting 10 years 
and then getting it and having to pay double. Plus, if something happened to you driving home tonight, 
where would your family be?  
 
Do you have a few minutes to help me gather some information about you and your spouse and we can 
get you a competitive quote for term life insurance? 
 


